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Responsible Business Alliance(RBA)

–

–
RBA 

– Qisda RBA RBA 



Responsible Business Alliance - Code of 
Conduct -

–

– 2021 1 7.0

–
• Labor 
• Health & Safety 
• Environment 
• Ethics 
• Management Systems
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SA 8000
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SA 8000(Social Accountability 8000)

– SA 8000 (Social Accountability 8000)
SAI

–
–

–

– 1997 10 2014



SA 8000 

SA 8000

※ RBA



RBA – LABOR 
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LABOR 勞工標準-1
–

1. Freely Chosen Employment 
•
•

•

•

–
•

HR
•

•
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Q&A

( HR)

(

)

問：請問入職時是否簽署聘僱合約? 

問：受雇時公司是否要求繳交押金或抵押身分證?

問：公司是否因任何原因扣減薪資?

問：員工之行動自由是否受到限制?
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LABOR 勞工標準-2
–

2. Young Workers
• 16

/

• (16 ~ 18 ) 18 (
)

•
–

• 16 ( )
•
• 18
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LABOR 勞工標準-3
–

3. Working Hours
•

48 ( 40 )
• 60 

( )
12 ( SA 8000 )

–
• RBA SA 8000 

• 40 08:00~17:00
•
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Q&A

/

2016 2 1.34
2 1.67

( OSIS )

問：公司是否強制加班?

問：請問是否有加班費?

問：加班費計算方式?
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LABOR 勞工標準-4
–

4. Wages and Benefits
•

•
•
•

–
•

2,400 /
25,250 2023.1

26,400
•

OSIS



Q&A

2,400 /
25,250 2023.1

26,400

OSIS

/ /

問：是否知道薪資之計算方式?

問：個人薪資?

問：公司是否因任何原因扣發工資?

問：是否固定收到公司發的薪資單? 

問：是否依法提撥退休金及提供保險?

15
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LABOR 勞工標準-5
–

5. Humane Treatment

•

•
–

•

•
•

• #3205
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LABOR 勞工標準-6
–

6. / Non-Discrimination/ Non-Harassment
•
•

/

•
•

–
• /
•

/
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Q&A

/ ( )

/

HR/SH 
Hsu #3183

問：公司是否明文禁止歧視/騷擾行為?

問：公司招募任用時是否有歧視/騷擾行為?

問：若有宗教活動場所之需求?
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LABOR 勞工標準-7
–

7. Freedom of Association
•

•

–
•

• SA 8000 



2020

Q&A

• (
)   

•
• /
• E (2885)( )
• ( )
• SA 8000 ( )
• HR 
•

問：公司有哪些內部溝通管道?
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SA 8000員工代表名單 (任期2020~2022)

QTT

T01 CIG
BSG PR14/

QTY

Y01 ITG DMS0/
D0E2/

Y02 CIG P000/
PR12/

Y03 Taoyuan Factory MTYDA/
MTYM2/

Y04

BSG
MDG

C000/SCM/CQM/Finance/HR/ITS
Legal/Patent/IDC/LDC
RM & Audit/Investment

AI23/
S0C3/



RBA – HEALTH and SAFETY 
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HEALTH & SAFETY 健康與安全標準-1
–

1. Occupational Safety
•

•
•

2. Emergency Preparedness
•
降

•
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HEALTH & SAFETY 健康與安全標準-2
–

3. Occupational Injury and Illness
•

4. Industrial Hygiene 
•

•

5. Physically Demanding Work
•

立 度
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HEALTH & SAFETY 健康與安全標準-3
–

6. Machine Safeguarding 
•

7. Sanitation, Food and Housing
•

•

8. Health and Safety Communication
•

•
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– ISO 45001

– (

) 6 12

–

–

– HR/Peggy 

Huang #2916

–

26
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Q&A

(
) 2022 12

( )

問：是否參加過消防避難逃生演練及滅火器訓練?

問：是否熟悉工作場所之逃生動線?

問：公司是否辦理勞工安全衛生教育訓練及員工健康檢查?



RBA – ENVIRONMENT 
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ENVIRONMENT 環境標準-1
–

1. Environmental Permits and 
Reporting

• ，

2. Pollution Prevention and 
Resource Reduction

•

•

3. Hazardous Substances
•
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ENVIRONMENT 環境標準-2
–

4. Solid Waste
•

5. Air Emissions
•

•

6. Materials Restrictions
•
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ENVIRONMENT 環境標準-3
–

7. Water Management

•

8. Energy Consumption and 
Green Gas Emissions 

•
•

•
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公司制度

–
• ISO 14001
•



RBA – ETHICS 
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ETHICS 道德標準-1
–

1. Business Integrity
•
• 索

2. No Improper Advantage
•

( )
•

3. Disclosure of Information
•
•

•
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ETHICS 道德標準-2
–

4. Intellectual Property
•

5. Fair Business, Advertising and 
Competition

•

6. Protection of Identity and Non-
Retaliation

•

•
• Integrity@Qisda.com

mailto:Integrity@Qisda.com
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ETHICS 道德標準-3
–

7. Responsible Sourcing of Minerals
•

(OECD)

8. Privacy 



RBA – MANAGEMENT SYSTEM 
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MANAGEMENT SYSTEM 管理系統要素-1
–

1. Company Commitment 
•

2. Management Accountability and 
Responsibility 

•
，

3. Legal and Customer Requirements
•

RBA
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MANAGEMENT SYSTEM 管理系統要素-2

–
4. Risk Assessment and Risk 

Management 
• 勞

，

5. Implementation Objectives
•

6. Training 
• RBA SA 8000
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MANAGEMENT SYSTEM 管理系統要素-3
–

7. Communication 
•

8. Worker Feedback, Participation 
and Grievance

• RBA
，

•

9. Audits and Assessments 
• RBA
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MANAGEMENT SYSTEM 管理系統要素-4
–

10. Corrective Action Process 
•

11. Documentation and Records
• 立 留

12. Supplier  Responsibility       
• RBA

RBA



4242

–
1.
2.
3.

4.

5.

6.
7.

– SA 8000 - HR
– SA 8000 -



2022/11

(AEO) 



•
•
•
•
•
•

44





2001.9.11
25
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➢ 911
C-TPAT (Customer-Trading 

Partner Against Terrorism)
➢ AEO 

AEO
➢ AEO (Authorized Economic Operator)
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➢ AEO
–

AEO (Authorized Economic Operator)

48





AEO 
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1. Compliance with laws and 
regulations

2. Enhance safety awareness

3. Implementation of security 
management

4. Continue to improve 
security





•
–

•
– (1) ( , …)
– (2)
– (3)
– (4)

•
– (1) 
– (2) 
– (3) 
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◆

◆

◆ Windows Update

◆

( )
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( )

◆

◆

◆

◆

◆

◆

◆

◆
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◼ Trend Micro ApexOne 14.0
◼

ITS 8800-6875
◼

◼ →

→ →Component Versions
◼Release Date 2

( )
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http://www.google.com.tw/imgres?imgurl=http://tw.trendmicro.com/images/common/LogoTrendMicro_3d.gif&imgrefurl=http://tw.trendmicro.com/tw/about/news/pr/2005/&usg=__blLb_oWHYQhNfzwwwalQas80QyE=&h=45&w=120&sz=4&hl=zh-TW&start=13&zoom=1&tbnid=2LQmGlHAW0D1LM:&tbnh=33&tbnw=88&ei=CCNaTeSsMJDUtQP68ICmCg&prev=/images?q=trend+micro+%E7%B3%BB%E7%B5%B1%E5%88%97%E5%9C%96%E7%A4%BA&hl=zh-TW&biw=1899&bih=874&tbs=isch:1&itbs=1


Windows Update
◼

◼

)

◼

Site  IT  Support 

Site IT Support 分機

QTY
8800-2919

8800-2920

QTT
8800-6875

8800-6896

QTH 8800-9676

( )
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◼ Everyone \

◼ 90

◼

◼

◼ USB

網路 (資安、詐欺)
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→
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➢

•

•

•

•

•

•

•

•

•

不明郵包莫好奇，謹慎處理為上策!
→
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➢

•

•

•

• , 
•

•

•

•

•

•

•

→
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➢

•

•

•

•

•

•

• /
•

→
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• -

→
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1.

2.

3.

4.

5.

65

http://www.geoton.com.tw/TW/HomeDoc.aspx?DID=1425290c-2bea-44c3-943c-d786cf176df2
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( )

証件類別 身分別 辨別描述

識別證

員工
印有員工照片，中英文姓
名及工號。

訪客
分為[VIP]、[Visitor]及
[Vendor]，白底藍字。

無袖背心

施工人員
綠色背心後方有
[工程維護]字樣，並有流水
編號。

協力廠商
黃色背心後方有[VENDOR]
字樣，並有流水編號。

供應商

一般訪客

貴賓

駐廠人員

員工



69



70



71



72





74

A.
(G8-005-QTY)

證件類別 身分別 辨別描述

識別證

員工
印有員工照片，中英文姓
名及工號。

訪客
分為[VIP]、[Visitor]及
[Vendor]，白底藍字。

無袖背心

施工人員
綠色背心後方有
[工程維護]字樣，並有流水
編號。

協力廠商
黃色背心後方有[VENDOR]
字樣，並有流水編號。
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B.

HR

C.
(

)
3119

→ → →

→ → →
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➢

➢

➢

➢

➢

➢

➢

➢

➢

➢

➢
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➢

•
•
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➢

•
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➢

•
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➢答覆可疑的人
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➢

•
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➢

•
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➢

•
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➢

•
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➢

•
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➢
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➢

•
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